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introduction

T

he creation of Agrial is the outcome of more than a century of agricultural
cooperatives' history in France. The incredible growth in agricultural production
in the second half of the 20th century, combined with a fall in the number of
farmers, led them to organising themselves as cooperatives in order to bring together
their resources.
We base the longevity of our model on the diversity of our agricultural activities, the
control of the origin of our products and the professional excellence and innovation of
the men and women who make up Agrial. We also intend to help address the challenges
of the growing demand for food while responding to consumers’ demands regarding
product quality and respect for the environment.

Who is this Code for?

This Code, which is accessible to all, is a reference document for our colleagues, members
and partners. It applies to all of Agrial’s subsidiaries. It assists everyone in making ethical
decisions and guides the application of our values. It also reminds us of the appropriate
conduct in our activities. It brings together a set of shared expectations regarding our
conduct. A key element of this is the respect of laws and rules that apply in all the territories
in which we operate. Should there be any difference between the law and our Code then
the strictest rule will always apply.
In addition to Agrial’s values and principles of conduct cited in this Code, we ask that all
of our colleagues, members and partners demonstrate exemplary, upstanding conduct,
compliant with relevant laws and regulations.
Breaches of the legal or regulatory provisions or the provisions stated in Agrial’s Code of
Conduct are subject to disciplinary action as provided for in each of the internal procedures
of the Group’s companies.

We expect our managers

• To make sure that the principles contained in this Code are complied with and to
regularly communicate its content to their teams.
• To make every effort to create a good working atmosphere allowing their teams to
express themselves freely in order to make their concerns known.
• To inform the appropriate people of any contentious situation that they are aware of.

Agrial Code of Conduct
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message
from

the management
As a link between farmers, consumers and civil society, Agrial supports nourishing,
sustainable, innovative and efficient agriculture to satisfy its clients and its 14,000
members. Along with our 20,000 members of staff, they make our cooperative group
a success.
As part of a dynamic of growth, we base all our actions on four core values which guide our
daily working life:
Long-termism,
Proximity,
Solidarity,
Boldness.
We consider our reputation for integrity, professionalism
and loyalty as a valuable asset and a symbol of trust for all
our stakeholders.
This is why we have added the principles of conduct cited in
this Code to our core values. These principles should guide
our thoughts and actions on a daily basis. We must all, as
colleagues, members and suppliers, respect them with the
utmost care as we believe that ethics are the foundation of
our reputation.
This Code of Conduct is a framework, a set of guidelines that
each of us can refer to in order to make the right decision. It
provides the information needed to act with integrity and in
compliance with the laws and regulations that apply to our
operations.
We are counting on you, colleagues, members and partners,
to be ambassadors for our values and the principles of this
Code.
Ethical issues are rarely simple, don’t keep them to yourself,
talk about them and ask for advice.

Ludovic Spiers

Arnaud Degoulet

Chief Executive Officer of Agrial

Chairman of Agrial’s
Board of Directors
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commitment
from

the Executive Board
As individuals and as a group, we are committed to supporting and conveying the values of the Code
of Conduct in our daily activities.
It is vital that we act as representatives of these values in order to sustain Agrial’s development by
maintaining the confidence our stakeholders have in us.
The values in this Code must be shared by all of us, Agrial’s colleagues, members and partners.
They must be taken into account in each and every one of our decisions.
More than ever we encourage you to share your questions and doubts with us regarding how to deal
with a sensitive situation.
Together we will uphold Agrial’s values and keep them alive.

Ludovic Spiers

Nicolas Laigle

Olivier Athimon

CEO of Agrial

EVP - Agriculture Division

EVP - Dairy Division

Bertrand Totel
EVP Fresh Vegetable & Fruit Division

Marc Roubaud

Stéphane Poyac

Patrick Bunel

Olivier Frady

EVP - Beverage Division

EVP - Meat Division

EVP - Human Resources

EVP - International
Development

Yves Jacobs

Anne Larroquette

Éric Lesage

Michel Mariette

Chief Financial Officer

EVP - Sustainable
Development

EVP - Innovation, Research
and Development

EVP - Communications and
Corporate Relations
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ethical

governance and compliance*
Agrial’s management has set up a specific organisation to ensure compliance with legal obligations
regarding anti-corruption and anti-competitive practices. The Compliance duty is taken care of by
the Group’s Director of Standards and is assisted by two governing bodies that ensure that Agrial has
implemented an effective compliance programme.
Agrial has equipped itself with policies and procedures that enable it to comply with laws, regulations
and ethical standards when conducting all of its operations. These governing bodies are:

The Ethics Committee
This is a supervisory body linked to the Board of Directors. It verifies
the guidelines in terms of Agrial’s ethics and compliance. It issues
recommendations for determining the Group’s strategy in these areas and
ensures compliance with and the proper application of the Code of Conduct
and internal procedures in all operations by implementing reporting and
monitoring.
It is made up of members of Agrial’s Board of Directors (including the
Chairman, the 1st Vice-Chairman and the 2nd Vice-Chairman), the CEO, the
CFO and the Director of Standards of the Agrial group.

The Compliance Committee
This is an operational committee in charge of managing, implementing
and regularly evaluating the compliance programme. It reports to the
Ethics Committee on the progress and effectiveness of the programme,
as well as situations that need to be brought to its attention. It deals
with whistleblowing and can conduct investigations in instances
of non-compliance.
It is composed of Agrial’s CEO, CFO, Director of Human Resources,
Director of Standards and Legal Director as well as two Division Directors.
They are appointed by Agrial’s Executive Committee for a non-renewable
period of 2 years.

* Regulatory conformity or compliance can be defined as a set of processes that make it possible to ensure that the conduct of the company,
its managers and its employees complies with the ethical and legal standards that apply to them.
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our core
values
Agrial has been built on the powerful idea that the cooperative model can respond effectively to the
economic, social and environmental challenges of today and tomorrow.
We embody a model of solidarity and efficiency, matching the needs of consumer-citizens with the
responsible aspirations of farmer-members.
This model allows us to unite the energy of our members and colleagues, who each contribute to our
company’s performance and the well-being of our zones of activity. Faithful to its history and culture, Agrial
has four strong values:

Perennity
We want to develop our model with long-term
goals in mind to ensure the future of Agrial and
our members while retaining our agricultural
identity and respect for human beings and
the Earth. With a cooperative spirit, we want
to build a future through innovation and
performance.

Solidarity
We develop confidence and the will to succeed
together. The men and women who make up
Agrial are all assets to the company and we are
committed to sharing the value created with
them. We want to foster mutual trust between
farmers, consumers, colleagues, partners and
society at large.

Proximity
A core value of our cooperative status, we
strengthen lasting and balanced links with our
clients and members. We listen to them and
provide a tailored response to their diverse
needs, without impeding our ability to develop
together.

Daring
A cornerstone of Agrial’s success – we nurture
innovation and entrepreneurial spirit by being
open to new horizons and expertise.

Agrial Code of Conduct
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OUR PRINCIPLES
FOR

BUSINESS CONDUCT

1

Compliance with competition law
Our policy and mutual responsibility is to comply with international, European and national competition
law. We therefore prohibit the practice of any price fixing, arrangements regarding the distribution of
markets and clients, any collusion with regard to calls for tenders and, in general, any other illegal
agreement intended to prevent, hinder or distort competition in a market. Likewise, we must never
exchange sensitive information about our company with our competitors.
In particular, competition legislation prohibits:
greements between competitors, formal or informal, intended to hinder competition at
a
the clients’ expense, such as price fixing and clientele, territory or market sharing agreements;
a
 greements, formal or informal, intended to impose a resale price of a product on a client;

QUESTION

QUESTION

a
 ny abuse of a dominant position on a market.

What the employee should do
A competitor is suggesting that we come to an
agreement regarding the distribution of certain markets,
what should I do?
Agrial’s response:
You must refuse and withdraw from the discussion. If
it is a meeting, including an official one, inform your
host that you wish your withdrawal to be recorded in
the minutes of the meeting in order to avoid associating
Agrial with an agreement situation.

W
 ithdraw from any discussions
regarding market distribution
agreements or revealing
significant, illegitimate and
underhand information on ongoing
or future calls for tenders.
D
 emand or document any
discussion with the utmost
transparency.

A former colleague and friend suggested sharing important information with me regarding the next call
for tenders that their company is launching. This information could significantly benefit Agrial, what
should I do?
Agrial’s response:
Even if something seems like a significant advantage for Agrial, it is vital to refuse this information
in accordance with our ethical principles. We prohibit the illegitimate or underhand procurement
of strategic information. This act is punishable under competition law.
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Preventing corruption
No member of staff, or anyone acting on behalf of Agrial, shall offer, authorise or suggest the payment
of money or any type of benefit to any individual in the public or private sector to get them to carry
out or refrain from carrying out an act that falls under or is facilitated by their activity or position, or
to benefit from an unfair commercial advantage.
Bribes (i) or any other facilitation payments (ii), regardless of their form, may not be received or paid
under any circumstances, directly or indirectly, to anyone with the intention of gaining new markets,
retaining current markets or receiving any other favour.
It is generally acceptable for business gifts, entertainment and invitations to be offered occasionally
to any person in the public or private sector during business discussions or for developing business
relationships, on the condition that they are not frequent, that they are of modest value and that they
are not prohibited by applicable local laws. Business gifts, entertainment or invitations that are likely
to create an implied obligation cannot be offered or accepted.
(i) “Bribes” aren’t limited to cash payments. They can involve anything of value, including: consulting fees and
commission paid to parties who don’t provide any services, payments in kind, including anything of value or any non-cash
benefit such as transport, accommodation, entertainment, employment offers and gifts, job offers to family members of
public officials without going through the usual recruitment process and sponsorship/donations.
(ii) Facilitation payments are payments of a low value (in cash or in kind) paid to public officials in return for regular
tasks that they would otherwise be required to perform (for example, to accelerate the process for obtaining permits,
licences, visas, letters or services). Administration fees paid to an organisation (and not to a person) intended to speed up a
service, for which a receipt can be provided upon request, are not considered to be facilitation payments.

QUESTION

2

What the employee should do
In the local culture it is customary to exchange endof-year gifts with clients. However the Code states
that these gifts can be deemed inappropriate in certain
situations.
What should I do?
Agrial’s response:
It all depends on several factors, local rules, laws and
uses, Agrial’s policies and our clients’ policies vary. We
have to be particularly cautious when we do business
with public officials.

N
 ever offer, authorise or suggest
a benefit in cash or in kind to
anybody in order to gain an unfair
advantage.
N
 ever accept a bribe or a
facilitation payment.
If you have any doubts about the
legitimacy of a gift, refer to your
Manager or compliance officer.

Agrial Code of Conduct l

13

3

Relations with Public Officials

QUESTION

We must consistently conduct our business in accordance with the French anti-corruption laws and laws
applicable in the countries we operate in. These laws govern all of our interactions with public officials.
As such, no payment can be made with the aim of obtaining favourable actions from a public official,
or an administrative or governmental authority. Gifts, services and entertainment offered to public
officials or employees or directors of these authorities are strictly prohibited. They can be interpreted
as attempts to influence governmental or administrative decisions in order to benefit Agrial.

Who is considered to be a public official?
Agrial’s response:
This concept has a broad definition to include
any person working for a governmental body,
any candidate for a political party and any
company owned and/or managed by a state
official. Furthermore, the notion of “government”
encompasses all administrations, levels and
subdivisions of any government. This notion
includes:

A
 ny employee, public official, subcontractor,
consultant or representative of a government
or any administration, agency or public or statecontrolled company;

A
 ny representative or official elected or
appointed by the State;

A
 ny political party, official or individual acting
for or on behalf of a political party or a candidate
for election to public office.

A
 ny employee or any person acting on behalf of
an official representative, an administration or a
company performing a government action, such
as a regulation officer or a tax administration
official;

What the employee should never do
O
 ffer (directly or indirectly) illicit payments of bribes,
regardless of the reason.
U
 se a third party to offer or accept bribes or facilitation
payments.

4

Donations, sponsorship and political
contributions
Donations and sponsorships are gifts given for charitable
purposes or to support a specific cause. They can be in the
form of money, services, new or used items, or humanitarian or
emergency aid, development support and medical assistance.
In the case of sponsorship, most of the time support is given
by the company in return for various forms of visibility.
As a socially responsible group, Agrial intends to support
community development but is committed to ensuring that
these donations and sponsorships are carried out in strict
compliance with the applicable anti-corruption laws.
In order to ensure political impartiality, Agrial and its
subsidiaries refrain from paying any funds or providing
any services to political parties, holders of public office or
candidates standing for public office, even if the lawfulness of
such contributions would be recognised under the laws of the
country where such payments might be made.
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What the employee should
never do

O
 ffer, promise or give money
or anything else of value (gifts,
invitations, etc.) to charitable or
other organisations with the aim
of procuring any benefit for Agrial
from a political party, union or public
authorities representative.
U
 se donations made to charities to
conceal corruption.
U
 se donations made to local
communities to cover up political
contributions.

Representation of interests
Agrial’s reputation for integrity is built on compliance with the applicable laws, regulations and other
obligations, regardless of the country where the company is based. Agrial commits to respecting these
obligations in its influential activities which may be carried out as part of their operations, either
directly or through representative bodies.
We condemn any offer of advantages or compensation to a person who may impact decision-makers
in the context of representation and lobbying.

QUESTION

5

What is lobbying?
Agrial’s response:
This notion has a broad definition
including influential actions that
can be carried out directly or
indirectly, by Agrial or through
a group, a union or any other
representative body, in order to
defend our interests in front of
public institutions who are able to
make decisions that may have an
impact on our operations.

What the employee should
never do
C
 ontravene local and international
anti-corruption regulations as part
of their lobbying activities.
C
 ontravene the principles and
values in the Code of Conduct when
interacting with stakeholders and in
all of their activities.
U
 se involvement in public and/or
political activities as part of their
private activities to influence a
decision by public authorities in
order to benefit Agrial.

Agrial Code of Conduct l
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6

Fraud and money laundering
Agrial is firmly committed to fighting fraud, such as counterfeit trafficking, money laundering and
financing terrorism.
 e reject any attempt to use our activities to render illegal funds legal and choose our business
W
partners based on integrity and legality. In order to combat fraud and money laundering, we must
establish trusting relationships with our partners and be particularly vigilant in our interactions and
transactions with them.
We condemn any type of fraud involving regulations that apply to our activities, whether agricultural
or agri-food. We reject any attempt to use our activities for forgery (certificates, products,
authorisations, etc.).

QUESTION

This commitment is demonstrated by our stakeholders' awareness, the control of our financial
commitments and our reporting processes.

7

What the employee should do
One of our clients asked us if they could pay in cash as
an exception, can we accept this request or should we
refuse at the risk of losing the contract?
Agrial’s response:
It is imperative to comply with the applicable regulations
regarding payment in cash. Before any decision is made,
one must check Agrial’s authorised limit for accepting
payment in cash and analyse the unusual nature of this
request.
Be vigilant in this sort of situation, inform your
management before accepting this type of payment and
take all possible measures to ensure the legality of this
transaction.

Conflict
of interests
A conflict of interests is a situation
where Agrial’s interests differ
from the personal interests of
our employees or their family and
friends. Our employees should
not find themselves in situations
where they cannot remain objective
and impartial when carrying out
their duties. They must alert their
superiors where there is a potential
conflict of interest and must not
interfere in the decision-making.
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C
 omply with company and public
rules regarding cash payments
and inform management before
accepting this type of payment.
B
 e on the lookout for risks of fraud
in all circumstances.
C
 onduct evaluation studies of
the company’s or its partners’
processes and products with
complete integrity, even if this
doesn’t work in Agrial’s favour.

What the employee should never do
R
 ecruit a relative without authorisation.
I nvolve their close family or friends or any company that
their family is associated with in conducting business
with Agrial.
S
 eek, directly or indirectly, a personal benefit granted to
him/her as a Group employee.
A
 ccept a job or role outside of Agrial that could conflict
with their duties at Agrial.
B
 ecome involved, directly or through relatives, friends
or intermediaries, with a company belonging to a
competitor, supplier or a client, except with official
agreement from the management.
U
 tilise items or resources belonging to the company
that employs them for their personal use without
authorisation.

8

Confidentiality
Our confidential information is of a very important and strategic nature. Agrial’s employees and elected
members may be aware of confidential information that is the property of Agrial. They are required
to ensure strict confidentiality, except for where there is prior authorisation or a legal obligation. The
protection of this information is vital. Any disclosure could impede the growth and success of our
cooperative group.

QUESTION

In any case, employees and elected members commit to only using this confidential information as part
of their activities at Agrial and in accordance with the instructions that they have been given.

9

What the employee should do
During a meeting, a person who I don’t know introduces
themselves as the Marketing Manager of an agency for
a campaign for one of our products, but they haven’t yet
signed a contract with Agrial. Can I discuss the features
of the product with them?
Agrial’s response:
If a confidentiality or non-disclosure agreement has
not been signed by the parties then neither this person,
nor their company, can have access to sensitive and
confidential information about one of our products.

N
 ever disclose confidential
information with anybody within
or outside the company outside
the context of a confidentiality
agreement signed by all parties.
N
 ever disclose confidential
company information even in
private.

Protection of personal data
Agrial collects, handles and uses personal data from various people, particularly its employees, members
and partners. We comply with all applicable regulations relating to personal data, whether for collecting it,
handling it or using it.
Furthermore, we expect our employees to do their utmost to protect information collected during their
activities in order to keep it confidential.

Agrial Code of Conduct l
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10

Integrity
Agrial’s honesty and integrity when conducting its business and in all of its communications are valuable
to the image and reputation of all of Agrial’s brands and a precious symbol of trust for our stakeholders.
Agrial communicates honestly in all of its publications concerning its employees, as well as its members,
partners and all other audiences.
Only authorised individuals are permitted to communicate information about Agrial to external
stakeholders. They commit to sharing honest information as part of their day-to-day activities and to
protect the company’s reputation.

11

Respecting tax obligations
No matter what our local presence, we
respect the tax obligations inherent to
the territories that we operate in. We
pay all the required local and national
taxes and duties.
Compliance with tax obligations applies
to all of our operations and the taxation
schemes must all be in line with our
ethical values.

12

What the employee should never do
M
 ake a decision that breaches the tax obligations of
Agrial or its divisions.
Implement complex financial and fiscal arrangements
for the purpose of helping the company to avoid its tax
obligations.

Protection of assets
Agrial determines and implements an
insurance policy for the group in order to
ensure the protection of its employees
and its assets. At the same time,
employees are asked to respect Agrial’s
assets when carrying out their duties.
Agrial forbids its employees from
any speculation on the financial or
commodities markets that could lead to
economic risk.
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What the employee should never do
T
 ake positions on the financial or commodities markets
beyond the quantities or volumes actually needed for
operations.
T
 ake out an insurance guarantee that is cheaper than
the previous one but that doesn’t provide the necessary
coverage for Agrial’s employees and its assets.

OUR PRINCIPLES

OF CONDUCT

for our members, employees
and consumers

1

Our members
Our members are the strength and essence of our cooperative group. In line with its cooperative
values, Agrial has implemented appropriate governance intended to ensure:
A balance between the representation of territories and the representation of production.
Active participation by members in regions and production.
A clear distribution of power between elected individuals and managers.
That the prime importance of the economy is maintained in decisions.
We are committed to making every effort to maintain the values of our cooperative model by putting
people first and acting in the interest of our entire community.
Finally, we strive to support our members in working towards efficient and sustainable agriculture.

2

Our employees
We believe in the motivation, skills, innovative spirit and
the sense of responsibility of our employees.
We strive to provide a safe and healthy working environment
for our employees, ensuring their physical well-being.
Complying with health and safety rules is everybody’s
responsibility.
We uphold the principles of respect and fairness in
working relationships and in our recruitment and training
procedures. We strongly condemn any form of harassment.
We also strive to respect our employees’ work-life balance.
The diversity of our territories and expertise is one of
the company’s strengths. We encourage this diversity
and do not tolerate any form of violence, defamation or
discrimination.
All our employees commit to sharing our values and
applying and enforcing these principles and the Code of
Conduct in their day-to-day activities, individually or as a
group.

3

What the employee should
never do
Ignore health and safety rules at
work
D
 iscriminate on the grounds
of gender, disability, physical
appearance, sexual orientation,
age, political or philosophical views,
ethnic, social, cultural or national
origin, trade union activities or
religious beliefs.
B
 ase any decision about
promotions or recruitment on
subjective or non-professional
criteria.

Our consumers
We are dedicated to ensuring our consumers' satisfaction and especially food safety and the quality
of our products and services. We guarantee their origin and quality with high standards, and labels and
certifications of our sites, procedures and/or products.
In addition, one of Agrial’s strengths lies in the diversity of its territories and its expertise, which enables
it to continuously renew the product ranges on offer to its consumers' in order to promote healthy and
delicious foods.
We are committed to providing truthful advertising and clear traceability and labelling on our products.
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OUR PRINCIPLES

OF CONDUCT

with customers, suppliers
and communities

1

Our customers
Our customers' satisfaction should be the objective of all of our employees. We want to maintain
relationships with our customers that are based on the principles of fairness, honesty, trust and
dialogue. We believe that these principles are key to building lasting relationships that are based on
clear trading conditions and observe our respective legitimate interests.
In addition, we encourage our customers to adopt ethical principles that are equivalent to those
contained in this document.

2

Our suppliers
Our purchasing policy must be impartial and transparent and, in particular, based on the ethical selection
criteria of our suppliers. Our suppliers assist us in our development on a daily basis, so it is therefore vital
that they are selected according to the principles of impartiality, fairness and quality. We expect our
suppliers to be able to assist us in our most innovative projects.
Agrial’s success is based on the quality of its products and its customers' satisfaction. Therefore, the
selection of the suppliers that we work with is a key element for protecting the reputation of our
cooperative group.
Agrial makes every effort to ensure that all of its suppliers familiarise themselves with its Code of Conduct
and apply equivalent standards.

3

Communities
Respect and dialogue continually guide our actions and relationships when it comes to our stakeholders.
 ecause of its international presence, Agrial must observe the various national laws and regulations.
B
We also respect local customs and cultures as well as the natural environments in the countries where
we operate.
 e respect the identity and diversity of local communities. Our high level of involvement in rural
W
territories means that we work closely with local associations and organisations. However, we refrain
from financing political parties or organisations. We provide our expertise in all sincerity for the good
of the community.
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OUR PRINCIPLES

OF CONDUCT
for

sustainable business

1

Climate, water, soil and biodiversity
Agrial is committed to reducing its environmental impact and conserving resources at all levels of the
agri-food supply chain, from agricultural production to food processing.
The preservation of soil and biodiversity, the reduction of our energy and water consumption and the
fight against climate change and waste are important objectives that are part of Agrial’s sustainable
development strategy.
We expect our suppliers to observe the same standards as Agrial in terms of protecting the environment
and preserving resources.

2

Nourishing and sustainable agriculture
Agrial is committed to the development of nourishing and sustainable agriculture. We want to provide
responsible, healthy and safe food in the face of growing demand while responding to the major issues
of preserving the planet and living things and the sustainability of agriculture.
We reconcile the goal of feeding human beings with respect for the environment and concern for the
well-being of livestock. In order to test and roll out new agricultural practices that are ecologically
efficient and use as few chemical treatments as possible, Agrial has put together its own network of
experts, technicians, engineers, vets and researchers who provide farmers with complete solutions for
their farms.
We are committed to ensuring that Agrial’s producer partners comply with the professional charters
and specifications in their sector as a minimum, and helping them to adapt as well as possible to rapid
changes in regulations.

3

Responsible operational activities
Agrial commits to respecting the environment as part of its operations. We monitor and report on our
environmental impact and have initiated a continuous improvement process to reduce it. Agrial works
to promote and implement quality and industrial standards that comply with national and international
legislation.
Agrial is committed to minimising the waste of products that are safe for consumption at each stage of
the supply chain, from field to fork.
From the field, we anticipate requirements in our factories in order to limit waste and we reuse products
with visual defects that are still safe to eat and meet taste requirements in other forms. Products that
are not usable in the agri-food industry are recycled into animal feed, energy production or composting.
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Whistleblowing
Let’s talk

Every single one of us, regardless of our role
or position has the right to speak out about
worrying situations that we are faced with.
We all have a responsibility to report the facts
or share our concerns in a fair, honest and
professional way.

The Agrial Openline
whisteblowing system (1)
This system provides all employees with an alternative method
to report instances of non-compliance. The procedure allows the
disclosure to be made in an impartial way and in good faith:
a crime or misdemeanor;
 serious and evident violation of an international commitment
a
duly ratified or approved by France;

Protection of
whistleblowers
Agrial commits to protecting its
employees who report incidents via this
method against any reprisals when they
have acted in good faith.
However, if the alarm is raised maliciously
the whistleblower may be subject to
disciplinary action by Agrial or may be
subject to prosecution.
What are the reprisals?
By reprisals we mean any action, direct
or covert, that punishes an employee
for reporting an actual or suspected
disturbing situation in good faith.
Reprisals of this kind are a serious
violation that Agrial will not tolerate, and
any employee that resorts to it can be
disciplined.

 serious and evident violation of a unilateral act of an
a
international organisation taken on the basis of an international
commitment duly ratified or approved by France;
a serious and evident violation of the law or regulations;
 serious threat or harm to public interest that the whistleblower
a
is personally aware of;
r elating to the obligations determined by European regulations
and the monetary and financial code or the general regulations
of the Autorité des marchés financiers [Financial Markets
Authority], supervised by the Autorité des marchés financiers
or the Autorité de contrôle prudentiel et de résolution [French
Prudential Supervision and Resolution Authority];
r elating to the existence of conduct or situations that contravene
the company’s Code of Conduct, regarding instances of corruption
or influence peddling, provided that the implementation of these
procedures responds to a legal obligation or legitimate interest
of the person in charge.

Confidentiality

Any situation that is reported as part
of this whistleblowing system will be
treated impartially and confidentially.

How can I raise a concern?
S
 peak to your line manager
A
 grial’s point of contact
by email: direction.compliance@agrial.com
by post: AGRIAL - Compliance Department
4, rue des Roquemonts – CS35051
14050 CAEN Cedex 4 - France
Y
 ou can also use the whistleblowing system by logging
into the site:
www.agrialopenline.com

(1) Details of Agrial’s whistleblowing procedure are
available on www.agrialopenline.com

(site available from 1st March 2018)
Agrial Code of Conduct
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In practice, let’s all commit to:
r especting the legal and regulatory provisions as
well as the ethical principles contained in this Code
of Conduct.
c onsulting this Code when faced with sensitive
situations in order to make the right decisions on a
day-to-day basis and to act with integrity.
c onsulting our superiors, the Group’s Compliance
department or using, if the situation requires, Agrial’s
Openline whistleblowing system, for any question,
doubt or concern.

“Together we will
uphold Agrial’s
values and keep
them alive.”

www.agrial.com
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